Abstract This research aims to determine tourist satisfaction towards service quality which involves attraction, accommodation, accessibility, facility, information, advertisement, and utilities availability in Kediri Regency Tourism Attraction. Importance Performance Analysis (IPA) research method was utilized to determine tourist response regarding tourism attributes. The attributes are mapped according to importance and performance level. Then the attributes are mapped according to its respective quadrant, thus it could be exhibited which variables requiring improvement or further attention. Based on IPA diagram plotting result, Temple of Surowono and Temple of Tegowangi possesses 8 out of 29 attributes, while Gereja Tua Puh Sarang possesses 1 out of 29 attributes requiring service improvement. Attributes in Quadrant I are included in primary priority which is important for cultural tourism. This attributes requires more attention in order to increase tourist satisfaction.
INTRODUCTION *
Tourist attraction features destinations where visitors could refresh themselves or relax [1] . Tourist Attraction in each town or district must possess a main attraction that interests the visitors/tourists, both local and international visitors. It should be balanced by improving service quality. The success of a tourism activity is largely determined by services quality levels provided to visitors/tourists as reliable service quality is directly proportional to their satisfaction. If visitors/tourists satisfaction is met, it is hoped that their appreciation would encourage efforts to improve services [2] .
Satisfaction level could be interpreted by measuring the difference between services provided and the human resources orientation compared to reality and tourist expectation. Success level is determined by service satisfaction level. Recipients' satisfaction levels (tourists / visitors) will be achieved if they receive services in accordance to their expectation [3, 4, 5] . The level of tourist satisfaction with the service is an important factor in developing a service delivery system responsive to tourists needs [6, 7, 8] . Satisfaction depends on two factors: consumer expectation and service quality perceived by consumers [9] .
Tourist satisfaction is a primary factor which creates good business climate. It could be done by improving service quality and maintaining facilities availability. Improving services and maintaining facility should be conducted to entertain the tourists better and encourage them to revisit it in the future. Good tourist attraction services and facility would encourage visiting tourist to revisit the tourist attraction. There is various tourist attraction potential in Kediri Regency, East Java Indonesia, which is capable of attracting tourist. Those are cultural tourism which is leading tourism destination types in Kediri regency. It involves the following tourism destinations: Temple of Surowono, Gereja Tua Poh Sarang, Petilasan Sri Ari Joyoboyo, and Temple of Tegowangi. Therefore, this research aims to analyze the tourist satisfaction towards the service quality which involves attraction, accommodation, accessibility, facility, information, advertisement, and utilities availability in Kediri Regency Tourism Attraction.
RESEARCH METHOD Study Site and Sampling
This study was conducted in Kediri Regency. Intensive study was done in Temple of Surowono, Gereja Tua Poh Sarang, Petilasan Sri Ari Joyoboyo, and Temple of Tegowangi. These sites are known for their cultural tourism.
This study used sampling techniques to determine the respondents' non-probabilistic using Judgment Sampling technique. The respondents are the tourist object visitors with age range between 17-60 years old, with a total 
Data Analysis
Important Performance Analysis (IPA) The process was followed by utilizing Importance Performance Analysis (IPA), a technique to measure importance and performance level which is useful for developing a program or an effective marketing strategy.
This method is used to analyze the interest level and customer satisfaction performance [10] [11] [12] [13] .
Likert Scale
The attributes examined were measured using Likert scale. After determining scale range, Cartesian diagram consisting of the X-axis and Y were utilized to measure importance level. Assessment is based average result of interest level and performance with number of respondents. Formula used for this assessment is: 
Cartesian Diagram
Cartesians diagram using four quadrants was utilized. Calculation result was registered into Cartesian diagram (Fig. 1) [14] . X-axis exhibits performance level and Y-axis shows the importance level. 
Quadrant I
Quadrant I contains attributes considered important by the tourists, nevertheless their service quality has not met their expectation [14, 15] . Tourist Attraction party should endeavor to improve attributes in Quadrant I in order to increase customer satisfaction. Based on Cartesians diagram, it exhibits the following attributes: This indicates that services performance provided in Temple of Surowono based on 9 attributes is considered not meeting visitor's expectation. Thus these items become the main priority scale for Temple of Surowono to improve. One quadrant contains main attributes that do not provide satisfaction to tourist expectations [16, 17] , therefore the following items needs to be improved: availability of traditional cultural attractions [18] such as Jaranan art containing elements of magic in the dance. We also recommend to develop shopping facility which offers local souvenirs as well as culinary facilities with various kinds of region's specialty food and drink, such as Gethuk bananas which Kediri's specialty. Availability mode of transportation to tourism location for local travelers and foreign tourists and parking lot would provide traveler satisfaction. These items should be top priority for Temple of Surowono management to improve.
Quadrant II
Quadrant II contains attributes considered important by the tourists, and met their expectation. Therefore it resulted in higher tourist satisfaction. With high tourist satisfaction level in this Quadrant, Tourist Attraction party should maintain these attributes in order to satisfy the tourist according to their expectation [14, 15] . Attributes contained in this quadrant:
(1) Available security personnel (2) Authentic natural attraction (6) Natural attraction beauty (14) This indicates that nine attributes are considered to have a high importance and performance [16, 17] . Thus these attributes need to be maintained by Temple of Surowono management, so visitors will leave good view on Temple of Surowono and visitor satisfaction is maintained.
Quadrant III
Quadrant III contains attributes tourists considered unimportant and possess dissatisfying performance level from Tourist Object party [14, 15] . Nevertheless, these aspects could become more important in the future. Therefore Tourist Attraction party should consider improving the attributes. The following attributes are exhibited in this quadrant: This indicates that eight attributes are considered less important by the visitors, but has been well maintained in Temple of Surowono. Indicators located in this quadrant are not a problem even if it's not improved by management as visitors consider those are of no importance. The attributes possess marginal influence on tourist satisfaction due to relatively low priority [16, 17] .
Quadrant IV
Quadrant IV contains attribute the tourists considered unimportant and overly maintained or possess overly high performance level [14, 15] . There is no need for further maintenance. Attribute included in this quadrant is (19) Worship/prayer places availability. This attribute is provided by Temple of Surowono with excellent facilities which satisfy visitors, but it still need to be maintained in order to have positive impact on visitor satisfaction [16, 17] .
Gereja Tua (Ancient Church) Puh Sarang
Gereja Figure 3 .
Quadrant I
Quadrant I contains attributes considered important by the tourists, nevertheless their service quality has not met their expectation [14, 15] .Tourist Attraction party should endeavor to improve attributes in Quadrant I in order to increase customer satisfaction [16, 17] . Based on Cartesians diagram, it exhibits the attribute (13) Transport node availability to Tourist Attraction.
This attribute should become top priority improvement to enable Gereja Tua Puh Sarang visitors travel to location. Availability of transport node in a tourist location is of particular concern for tourism manager, as adequate roadwork would be factors that attract tourists [1] .
Quadrant II
Quadrant II contains attributes considered important by the tourists, and met their expectation. Therefore it resulted in higher tourist satisfaction. With high tourist satisfaction level in this Quadrant, Tourist Attraction party should maintain these attributes in order to satisfy the tourist according to their expectation [14, 15] . Attributes contained in this quadrant: This result indicate that 16 of these attributes are considered to be of high importance and performance [16, 17] . Thus these attributes need to be maintained by Gereja Tua Puh Sarang management. Gereja Tua Puh Sarang should be able to maintain their achievements and improve the performance quality, for the tourists to leave good impression and maintain their satisfaction.
Quadrant III
Quadrant III contains attributes tourists considered unimportant and possess dissatisfying performance level from Tourist Object party [14, 15] . Nevertheless, these aspects could become more important in the future; therefore Tourist Attraction party should consider improving the attributes. The following attributes are exhibited in this quadrant: Results showed these 10 attributes are considered less important by the visitors, but is maintained well in Gereja Tua Puh Sarang [16, 17] . Regardless of being low importance, it still requires proper maintenance. The attributes that are in this quadrant would remain in good condition regardless of its maintenance status as these are considered less important by the visitors and its maintenance have marginal influence on the visitors satisfaction level because of the relatively low priority.
Quadrant IV
Quadrant IV contains attribute the tourists considered unimportant and overly maintained or possess overly high performance level [14, 15] . There is no need for further maintenance. Attribute included in this quadrant is (26) Wi-Fi network availability.
Attributes that are in quadrant IV are attributes maintained very well in Gereja Tua Puh Sarang, but considered less important therefore it seems excessively done [16, 17] . Gereja Tua Puh Sarang is advised to allocate its resources to main priority.
Petilasan Sri Ari Joyoboyo
Petilasan Petilasan Sri Ari Joyoboyo distance from Kediri city is 13 km and takes about 30 minutes. Analysis result of IPA perception rating is based on questionnaire distributed at Petilasan Sri Ari Joyoboyo. Cartesians quadrant based on its priority level showed in Figure 4 .
Quadrant I
Quadrant I contains attributes considered important by the tourists, but their quality has not met their expectation. Tourist Attraction should endeavor to improve attributes in Quadrant I in order to increase customer satisfaction [14, 15] . Based on Cartesians diagram, it exhibits the following attributes : This indicates performance services provided by Petilasan Sri Ari Joyoboyo management on these six attributes is a top priority, as it is considered to have a high interest rate but possess lower performance levels [16, 17] . Items requiring improvement is availability of including distinctive local traditional attraction [18] such as Jaranan which contains elements of magic in the dance. Dining facility which provides various Kediri regional specialty food and drink including Gethuk banana. Availability of transport mode to tourist attraction for local travelers and foreign tourists, and adequate roadwork can provide satisfaction to the traveler. Adding an information center, enables travelers to get to find out more locations in Sri Ari Joyoboyo.
Quadrant II
Quadrant II contains attributes considered important by the tourists, and met their expectation [14, 15] . Therefore it resulted in higher tourist satisfaction. With high tourist satisfaction level in this Quadrant, Tourist Attraction party should maintain these attributes in order to satisfy the tourist according to their expectation. Attributes contained in this quadrant are:
(1) Available security personnel (2) Authentic natural attraction (3) Unique local cultural attraction (6) Natural attraction beauty (7) The results indicates these 12 attributes are considered to have high importance and performance rate [16, 17] . Thus these attributes require to be maintained in Sri Ari Joyoboyo. This tourist attraction should be able to maintain its achievements and improve the performance quality of relevant attributes in the future.
Quadrant III
Quadrant III contains attributes tourists considered unimportant and possess dissatisfying performance level from Tourist Object party [14, 15] . Nevertheless, these aspects could become more important in the future. Therefore Tourist Attraction party should consider improving the attributes. The following attributes are exhibited in this quadrant : These indicates that these eight attributes considered less important by the visitors, but is provided very well in Sri Ari Attractions Joyoboyo [16, 17] . Regardless of being low importance, it still requires proper maintenance. The attributes that are in this quadrant would remain in good condition regardless of its maintenance status as these are considered less important by the visitors and its maintenance have marginal influence on the visitors satisfaction level because of the relatively low priority.
Quadrant IV
Quadrant IV contains attribute the tourists considered unimportant and overly maintained or possess overly high performance level. There is no need for further maintenance [16, 17] . This Quadrant does not possess any item nor attributes.
Tegowangi Temple
Temple IPA perception rating Analysis result is based on questionnaire distributed at Temple Tegowangi. Four quadrants and their coordinate points of each element were exhibited in the form of Cartesians quadrant (Fig. 5) .
Quadrant I
Quadrant I contains attributes considered important by the tourists, but their quality has not met their expectation [14, 15] [16, 17] . This quadrant contains the main attributes for Temple Tegowangi satisfaction. It is necessary to improvement the following aspects: availability of traditional cultural attractions [18] such as street art which contains magical elements in the dance. Shopping facilities is offering regional specialty souvenir. Dining facilities equipped with various types of regional food and drink. Availability of transportation to facilitate tourist and increase signs pointing toward tourism attractions making it easier for tourists to reach Tegowangi Temple.
Quadrant II
Quadrant II contains attributes considered important by the tourists, and met their expectation [14, 15] . Therefore it resulted in higher tourist satisfaction. With high tourist satisfaction level in this Quadrant, Tourist Attraction party should maintain these attributes in order to satisfy the tourist according to their [16, 17] . Regardless of being low importance, it still requires proper maintenance. The attributes that are in this quadrant would remain in good condition regardless of its maintenance status as these are considered less important by the visitors and its maintenance have marginal influence on the visitors satisfaction level because of the relatively low priority. 
Quadrant IV
Quadrant IV contains attribute the tourists considered unimportant and overly maintained or possess overly high performance level. There is no need for further maintenance [14, 15] . This Quadrant does not possess any item nor attributes.
CONCLUSION
Based on Importance Performance Analysis (IPA) result includes 29 attributes. The attributes are attraction, accommodation, accessibility, facility, information, advertisement, and utility. Therefore it could be concluded that:
Temple of Surowono identified for possessing 8 attributes included in improvement priority. It requires accommodation facility such as dining and shopping area. Temple of Surowono also requires attractions which involve local culture attraction, varied cultural attraction, and souvenirs. Accessibility aspects requiring improvement are road condition, transport node availability and parking lot.
Gereja Tua Puh Sarang identified for possessing 1 attribute included in improvement priority, such as road network condition and transportation node to tourist attraction. Sri Ari Joyoboyo identified for possessing 5 attribute included in improvement priority, which involves the following attributes: adding dining facility, attraction variation, accessibility improvement such as road network condition and transport node availability to tourist attraction.
Temple of Tegowangi was identified for possessing 8 attribute included in improvement priority, which involves the following attributes: Adding dining facility, shopping area, adding more varied attraction, improving accessibility by repairing road network condition and adding transportation node to tourist attraction.
